Interstate Wholesale Switched Service

Wholesale Switched Service is available to Customer for their use in furnishing switched voice
services to its end users. Switched Wholesale Service provides Customer with use of the
Company’s common switching and trunking facilities in order to originate and terminate calls
from/to locations with Company facilities and transport calls to Company’s switch in
Anchorage. Customer will interconnect its switch with Company’s switch in Anchorage and is
responsible for all end user traffic on Customer’s side of this demarcation.

Charges:

Interstate Minute of Use (MOU) Charge: The rate for transport, switching, and ANI
delivery (originating only) during all time-of-day rate periods is $0.120 per minute. Calls
are billed in 6 second increments.

Minimum Monthly Revenue Commitment: The service is subject to a minimum monthly
revenue commitment of $1,200 per originating/terminating location for Interstate and
Intrastate MOU charges.

Access Charges:

o0 Company will pass through local exchange carrier (LEC) trunking charges at
Company’s cost based on Customer’s percentage of all Company-carried switched
voice traffic, measured by minutes of use.

0 Customer will report usage to the LEC. LEC will bill Customer, and
Customer will pay LEC, directly for MOU and other access charges.

Non-Recurring Charge: The service is subject to an initial set-up fee of $3,500 per
originating/terminating location, plus LEC non-recurring charges and/or expedite fees for
setting up new facilities, if applicable.

Additional Terms:

Service is subject to availability.

The terms and conditions of this service will be set forth in a contract to be signed by
Company and Customer.

Service term is one year, with one-year renewals unless either party provides notice at least
30 days prior to expiration of its intent not to renew.

Customer must purchase their own trunks to the GCI ADC 5ESS in Anchorage.

Customer must be an appropriate certified in-state message toll service provider

Customer must be subscribed to the Switched Wholesale Service listed in GCI’s Intrastate
rate posting.

EFFECTIVE: January 1, 2020



