No Limits Home Phone Plan

The GCI No Limits Home Phone Plan is a service bundle consisting of a local component, an
intrastate component, and an interstate component:
e GCI Local No Limits Home Phone Plan ($18.99)
e GCl Intrastate No Limits Home Phone Plan; and
e GCl Interstate No Limits Home Phone Plan ($16.00 combined interstate/intrastate long
distance bucket).
To get any component customers must subscribe to all three for a bundled rate of $34.99.

Residential customers may select the Company’s No Limits Home Phone Plan rates for their
interstate long distance. Unless otherwise specified, only one calling plan is allowed per main
billed account. This Plan does not include Operator Service and Directory Assistance calls.

A. Service Availability:

This plan is only available as part of the GCI No Limits Home Phone plan bundle that also
includes intrastate No Limits Home Phone plan and GCI Local No Limits Home Phone plan
service. The options described below are offered where GCI Local service is not available to the
customer. Customer must subscribe to a residential local service plan (Option 1, 2, and 3) and
presubscribed to GCI long distance where that presubscription option is available (Options 1
and 2)

Option 1: Where GCI Local service is not available but GCI Wireless is available, customer
must subscribe to a GCI postpaid wireless plan. The customer must pay the $34.99 No Limits
bundled rate but will receive a monthly credit of $18.99 on the GCI wireless plan.

Option 2: Where neither GCI Local nor GCI Wireless are available, but GCI presubscribed long
distance service is available, customer must presubscribe his/her residential local exchange
service to GCI long distance service. The customer must pay the $34.99 No Limits bundled rate
but will receive a monthly credit of $18.99 toward a designated substitute GCI product identified
under substitute products below.

Option 3: Where GCI Local, GCI Wireless and presubscribed GCI Long Distance are not
available, customer must pay the $34.99 No Limits bundled rate but will receive a monthly credit
of $18.99 toward a designated substitute GCI product identified under substitute products
below. Customer access to GCI's long distance network under this option will be provided
through 1- 800 dialing from the pre-designated residential telephone of another certificated local
exchange carrier to which the customer is subscribed.

The monthly credit described above under Options 1, 2, and 3 cannot be rolled-over to a
succeeding month if not used in the month it is earned.

e Substitute GCI products:
o Internet WISP service,
o GCI Calling Card,
0 GCI postpaid or prepaid wireless service
o0 International calls.



B. Plan fee and restrictions:
Monthly recurring fee: $16.00

e The full monthly recurring fee applies for any partial months of service.

e The $18.99 credit described above may not be used to reduce the No Limits
Monthly plan rate below total bundle of $34.99 (Local and LD charges combined).

e The $18.99 monthly credit described above is the same credit as described in
the GCI Intrastate Long Distance rate posting for this plan. Customer receives
only a single $18.99 monthly credit for the total No Limits Home Phone Plan
bundle, not two separate $18.99 month credits.

e The total bundle rate of $34.99 does not include other applicable taxes, fees, and
surcharges.

¢ Inbound 800 calls are not included in unlimited minutes.

e Unlimited out of state calls do not include international calls.

The GCI No Limits Home Phone Plan provides unlimited minutes of Interstate Dial Station
(1+) calling for residential voice service only. If it is determined that usage is not consistent
with residential voice applications, such as Internet Access Service, commercial facsimile or
auto dialing, call forwarding, three-way calling, resale, telemarketing, or other non-
residential uses, GCI may immediately suspend, restrict, or cancel the Customers’ service
without prior notice.

C. Benefits:
Customers who have pre-subscribed all of their access lines to Company-provided

service, receive the following benefits:
unlimited minutes of Interstate (out-of-state) Dial Station Calling

Effective: February 5, 2023
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